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Overview 
 

This user guide has been developed to assist users to install and configure Embrava Connect for 

the following solutions: 

¶ Availability Display 
o Use our devices to let your colleagues know when you are on a call, busy with a 

task or available to chat. 

o This solution has been developed for the following platforms: 

Á Microsoft Teams 

Á Skype for Business / Microsoft Lync 

Á Cisco Jabber 

Á RingCentral 

Á Slack 

Á CounterPath Bria 

 

¶ Contact Center Optimization (CCO) 
o Use our devices to streamline the communication between agents and supervisors 

to boost the performance of your contact center 

o This solution has been developed for the following contact center platforms: 

Á Cisco Finesse ð see Appendix A for configuration details 

Á Genesys PureCloud ð see Appendix B for configuration details 

 

 

 

 

 

¶ Desk Booking & Workplace Analytics  
o Use our devices to book and check into desks and provide workplace analytics in 

Hot Desking, Activity-based Working and Office Hoteling work environments. 

o This solution has been developed for the following platforms: 

Á EMS Software ð see Appendix C for configuration details 

Á 3rd party platforms ð our devices can send desk booking information to 

any platform with a REST API. 

 

 

 

The following sections will illustrate how to install the basic version of Embrava Connect for 

availability display with Appendices used to configure the advanced Feature License options.  

This solution requires the CCO Feature License. Please Contact Us if you 

require this Feature License. 

 

This solution requires the Density Feature License. Please Contact Us if you 

require this Feature License. 

 

https://embrava.com/pages/contact
https://embrava.com/pages/contact


 EMBRAVA CONNECT | USER GUIDE 

 

©2020 Embrava Pty Ltd 5 

 

Embrava Connect for Windows 

Installation 
The purpose of this section is to describe what is required to successfully install Embrava Connect 

on your Windows PC. 

Prerequisites 

¶ Microsoft Windows Operating System ð supports following versions: 

o 10 

o 8 

o 7 

o Vista 

o XP 

¶ .NET Framework 4.5 

 

Supported Applications for Availability Display 

Embrava Connect will synchronize with the following applications to display your availability: 

¶ Microsoft Teams ð see Appendix F for configuration details. 

¶ Skype for Business 2016, 2015 

¶ Microsoft Lync 2013, 2010  

¶ Cisco Jabber for Windows 10, 11 

¶ Slack ð see Appendix G for configuration details. 

¶ Skype v7 and above 

¶ RingCentral ð see Appendix D for configuration details. 

¶ CounterPath Bria 4 and above. Embrava Connect for Windows supports Bria Teams and 

Enterprise plan accounts only and Bria Solo and Solo Free plan accounts are not 

supported. 

 

Connect your Embrava Device 

1. Unpack the device from its packaging. 

2. Connect the USB cable from your device into an available USB port on your PC. 

3. (Optional) Peel off the protective coating from one side of the mount adhesive and attach 

the adhesive to the bottom of the Blynclight device or mount. Ensure surfaces are cleaned 

and free of dust before applying adhesive. 

4. (Optional) Peel off the protective coating from the other side of the mount adhesive and 

place your Blynclight device or mount in an appropriate position in view of your 

surrounding colleagues. Ensure surfaces are cleaned and apply approximately 10 seconds 

of pressure when attaching mount to a surface. 
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Install Software 

1. Download the latest Embrava Connect software from http://www.embrava.com/install   

2. Extract the Embrava Connect installer from the zip file downloaded in Step 1. 

 

 

 

3. Double click the Embrava Connect installer to commence the installation process. 

 

 
 

4. After you have read the License Agreement and agree to the terms select ôI Agreeõ and 

click ôNextõ. 

 
 

 

 

http://www.embrava.com/install
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5. Select the Installation folder for your Embrava Connect software and if you will be the only 

user of the software on this particular machine. 

 

 

 

6. Click ôNextõ and the installation will begin. 

a. You may be prompted by a User Access Control dialog to confirm you wish to 

install the software. Click ôYesõ to confirm the installation. 

 

7. The installation process will now complete and Embrava Connect will run immediately. 

a. If you had connected the Embrava devices correctly, as described in the ôConnect 

Deviceõ section above, and you have your Microsoft Lync client signed in you 

should see your status automatically display on the Blync device. 
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8. When Embrava Connect first runs you will be asked to select which applications you would 

like your Embrava devices to connect to as illustrated below. 

 

 
 

Uncheck any applications you do not wish to use. If you are using one device to display 

your status from multiple applications, you can set the order of which application should 

get priority over the device. 

 

9. Once Embrava Connect is installed and running the application can be configured by 

clicking the Embrava icon in your System Tray. 
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Features 
The Embrava Connect software controls all Embrava devices by configuring Alerts for a set of 

defined Activities. This section will describe how these Alerts are configured for each Activity and 

provides some example Alert configurations. 

Configuring Alerts 

The Activities that Embrava Connect can be configured to provide Alerts for depend on the UC 

applications you have selected to connect to (Skype for Business, Cisco Jabber etc.). A full list of 

Activities include: 

¶ Incoming IM ð when an Instant Message is received. 

¶ Incoming Call ð when a Call is incoming 

¶ On Call ð when you are on a Call. 

¶ Available ð when your status becomes Available. 

¶ Busy ð when your status becomes Busy. 

¶ Do Not Disturb ð when your status becomes Do Not Disturb. 

For each Activity, you can define the characteristics of the Alert you would like once that Activity 

occurs. The Alert characteristics you can configure are: 

¶ Light ð the color of the light to be displayed on your Embrava device. 

¶ Brightness ð if you would like the light to be dimmed (available for v3.0 devices only). 

¶ Flash ð the speed the light should flash at. 

¶ Tone ð the ringtone to be played (available for Blynclight Plus and Mini devices only). 

¶ Volume ð the volume at which the selected ringtone should be played (available for 

Blynclight Plus and Mini devices only). 

¶ Incoming Caller ID ð display the name/number of the caller (for Nameplate only). 

To configure Activity Alerts, select the ôOpen Embrava Connectõ menu item when clicking the 

Embrava icon in your system tray. The ôEmbrava Connectõ screen is displayed below.  
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The functionality of the above interface is described below: 

1. Connection tabs ð each tab represents the configuration of your selected UC application 

(eg. Skype for Business, Cisco Jabber etc.) 

2. Active checkbox ð enable/disable this UC application from connecting to any Embrava 

device. 

3. Device dropdown ð select the device you would like this UC application to connect to. 

4. Activities ð the list of activities supported by your UC application from which you can 

configure alerts. 

5. Alert definition ð select the characteristics of the alert you wish to invoke for the selected 

Activity 

6. Connect button ð connect/disconnect this UC application from the selected device. 

For example, the configuration above illustrates that the Blynclight Mini device will display a 

Medium-paced flashing Red light at full brightness with no sound for Incoming Calls on Skype for 

Business. 

 

Configuring the Blynclight Nameplate 
 

The Blynclight Nameplate can display the name of the user from 3 different sources: 

1. Connection ð here the Display Name from Skype for Business or Cisco Jabber can be 

automatically displayed on the Nameplate. 

2. Windows Display Name ð when selected, the Nameplate can display the Windows Display 

Name of the person logged into the PC. 

3. Manual ð the Nameplate can display text manually entered into Embrava Connect. 

To configure the Name Source of the Nameplate: 

1. Click ôDevicesõ from ôFileõ menu within Embrava Connect. The listing of devices is shown as 

below: 

 

 
 

2. Select the Nameplate device and click ôConfigureõ 

3. Choose your Name Source and click ôOkõ 
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4. The Nameplate will now display the name from the selected source. 
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Manual operation 

Many users who do not have the provided UC applications installed or simply do not wish to have 

their Embrava device replicate their UC application status can have their devices controlled 

manually. To achieve this simply check the Active box on the Manual connection tab and click 

ôConnectõ as shown below: 

 

Note: Checking the Active checkbox will deactivate all other UC application connections. 

Unchecking the Active checkbox here will re-activate your previous UC application connections. 

From this screen, the user can select any color, flash speed, brightness, ringtone or volume and it 

will be displayed on the selected device immediately. 

The user can also configure Hotkeys to quickly change the color of their status light to display 

their availability. For example, if a user is about to answer the phone they can press Ctrl+Alt+B 

and the light will change to the Busy Red color letting colleagues know the user is Busy. 
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Windows Deployment  
Embrava Connect has been designed so that it can be easily deployed and configured within the 

enterprise. 

The Embrava Connect installation package can be used with all major Windows deployment tools 

such as SCCM, GPO, etc.  

Once Embrava Connect is installed on all client PCs a standard configuration is also required on 

each PC. 

On Windows, the Enterprise Admin Tool is used to create, push out and lock down a standard 

Embrava Connect configuration on client PCs.  

The following steps describe the use of the Enterprise Admin Tool. 

Prerequisites 

¶ Microsoft Windows Server: 

o 2012 R2 

o 2012 

¶ .NET Framework 4.0 

 

Install Software 

1. Download the latest Enterprise Admin software from http://www.embrava.com/install  

2. Extract the Enterprise Admin installer from the zip file downloaded in Step 1. 

 

 
 

3. Double click the Enterprise Admin installer to commence the installation process. 

 

http://www.embrava.com/install


 EMBRAVA CONNECT | USER GUIDE 

 

©2020 Embrava Pty Ltd 14 

 

 
 

4. Select ôI Agreeõ and click ôNextõ once you accept the Licence Agreement. 

 

 
 

5. Select the Installation folder for your Enterprise Admin software and if you will be the only 

user of the software on this particular machine. 
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6. Click ôNextõ and the installation will begin. 

a. You may be prompted by a User Access Control dialog to confirm you wish to 

install the software. Click ôYesõ to confirm the installation. 

 

7. The installation process will now complete and the Enterprise Admin shortcut will be 

added to your desktop. 
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Usage 

This section will describe how to use the Enterprise Admin to deploy a standard Embrava Connect 

configuration across your organisation. 

Step 1: Select Configurations 

To begin developing a standard Embrava Connect configuration, double-click the Enterprise 

Admin shortcut on your desktop. The following screen is then displayed: 

 

Now, select the Configurations from which you would like to develop standard Embrava Connect 

configurations.  

Once complete the following screen will be displayed: 

 

An Configuration tab will be displayed for each application selected. 
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Step 2: Select Organisational Unit 

From your selected Configuration tab, click the ôBrowseõ button to select the Organisation Unit 

(OU) of the client machines you would like the configuration to be deployed. 

Clicking the ôBrowseõ button - will open the Organizational Units dialog, select an OU under your 

particular domain name as shown below. Here in this example we have selected the "Software 

Development" OU under the domain "EMBRAVA.COM" 

 

 

Click OK once complete and the selected OU will be displayed within the Configuration tab and 

the button ôCreateõ will now be enabled as shown on the following page. 
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Step 3: Create Configuration 

The Enterprise Admin Console can be used to configure alerts for the following Activities on your 

client machines:  

¶ Incoming IM ð when an Instant Message is received. (Skype for Business Only) 

¶ Incoming Call ð when a Call is incoming 

¶ On Call ð when you are on a Call. 

¶ Available ð when your status becomes Available. 

¶ Busy ð when your status becomes Busy. (Skype for Business Only) 

¶ Do Not Disturb ð when your status becomes Do Not Disturb. 

For each Activity, you can define the characteristics of the Alert you would like once that Activity 

occurs. The Alert characteristics you can configure are: 

¶ Light ð the color of the light to be displayed on the device. 

¶ Brightness ð if you would like the light to be dimmed (available for v3.0 devices only). 

¶ Flash ð the speed the light should flash at. 

¶ Tone ð the ringtone to be played (available for Blynclight Plus/Mini devices only). 

¶ Volume ð the volume at which the selected ringtone should be played (available for 

Blynclight Plus/Mini devices only). 

¶ Ring mode ð the tone can be configured to play once or repeated (available for Blynclight 

Plus/Mini devices only). 
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As illustrated above, the alert for Cisco Jabber Incoming Calls is to display a Red light, flashing at a 

Medium pace, Full brightness, playing the Standard ringtone at 25% volume in Repeat mode. 

Select the other Activity buttons on the left of the screen to configure alerts for all the other 

activities.  

Use the ôDisable Client Configurationõ checkbox to prevent users from modifying the configuration 

on their machines. 

Once complete, click on ôCreate Configurationõ button to generate the configuration information 

to be added to the selected OU through group policy.  

 

 

Step 4: Deploy Configuration 

Once your desired configuration has been created in Step 3, the ôDeploy Configurationõ button 

will now be enabled. 

Clicking the ôDeploy Configurationõ button will do the following: 

1. Create a new group policy object (GPO) with your Embrava Connect configuration 

settings contained within this GPO as Logon/Logoff scripts. 

2. Link the GPO to your selected OU. 

3. Execute the Group Policy Management Editor (GPME) to enable the GPO. (The GPO must 

be opened within the GPME to make the GPO valid.) 
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Follow these steps to validate the GPO: 

1. Once the GPO editor dialog appears, you will see the dialog "Browse for a Group Policy 

Object" as shown below. 

 

 
 

In the ôDomains/OUsõ tab, select the Domain name in the ôLook Inõ dropdown and select 

the OU that you have selected in Step One: Select Organisational Unit and click ôOKõ. (We 

have selected Software Development.EMBRAVA.COM in the example above). 

 

2. Once done, the GPOs in the selected OU will now be displayed. Select the GPO named 

ôEmbrava Connect Enterprise Admin Controlled Settingsõ and click ôOKõ as shown below. 
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3. The Group Policy Management Editor dialog will now appear. Select ôUser Configurationõ -

> ôPoliciesõ -> ôWindows Settingsõ -> ôScripts (Logon/Logoff)õ -> ôLogonõ as shown in 

below.  

 

  
 

4. Double click on ôLogonõ and the Logon Properties dialog will be displayed as illustrated 

below. Just click OK and the GPO will now be validated. This completes the Embrava 

Connect Configuration Settings Deployment to the selected OU. You may close the Group 

Policy Management Editor at this point. 
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The GPO is now active and the Embrava Connect configuration will be applied to each 

machine in the selected OU next time someone logs into that machine. 
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Embrava Connect for Mac 

Installation 
The purpose of this section is to describe what is required to successfully install Embrava Connect 

for Mac. 

Prerequisites 

¶ Mac OS 10.15 ð 10.9. 

¶ If using Skype for Business Online, please follow the steps outlined in Appendix F ð 

Configuring Authentication App for Skype for Business Online before proceeding to allow 

Embrava Connect to gather status updates from Skype for Business Online. 

 

Supported Applications for Availability Display 

Embrava Connect for Mac will connect to the following servers to display your availability: 

¶ Microsoft Teams 

¶ Skype for Business Online 

¶ Skype for Business Server 2015 and above 

¶ Microsoft Lync Server 2013 

¶ Cisco Unified Presence Server (CUPS) 

Connect your Embrava Device 

1. Unpack the device from its packaging. 

2. Connect the USB cable from your device into an available USB port on your PC. 

3. (Optional) Peel off the protective coating from one side of the mount adhesive and attach 

the adhesive to the bottom of the Blynclight device or mount. Ensure surfaces are cleaned 

and free of dust before applying adhesive. 

4. (Optional) Peel off the protective coating from the other side of the mount adhesive and 

place your Blynclight device or mount in an appropriate position in view of your 

surrounding colleagues. Ensure surfaces are cleaned and apply approximately 10 seconds 

of pressure when attaching mount to a surface. 
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Install Software 

1. Download the latest Embrava Connect for Mac software from 

http://www.embrava.com/install   

 

2. Double click the Embrava Connect installer to commence the installation process. 

 

 
 

3. After you have read the License Agreement and agree to the terms click ôContinueõ and 

select ôAgreeõ. 

 

 
 

 

  

http://www.embrava.com/install















































