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Overview

This user guide has been developed to assist users to install and configure Embrava Connect for
the following solutions:

1 Availability Display
0 Use our devices to let your colleagues know when you are on a call, busy with a
task or available to chat.
0 Thissolution has been developed for the following platforms:
A Microsoft Teams
Skype forBusiness / Microsoft Lync
Cisco Jabber
RingCentral
Slack
CounterPath Bria

> > > > > >

{ Contact Center Optimizatio(CCO)
0 Use our devices to streamline the communication between agents and supervisors
to boost the performance of your contact center
0 This solution has ben developed for the following contact center platforms:
A Cisco Finessé seeAppendix Afor configuration details
A Genesys PureCloudl see Appendix Bfor configuration details

This solution requires th€CO Feature icense PleaseContact Usif you
require this Feature icense

1 Desk Booking& Workplace Analytics
0 Use our devices to book and check intdesks and provide workplace analytias
Hot Desking Activity-based Working and Office Hatling work environments.
0 This solution has been developed for the following platforms:
A EMS Softward seeAppendix Cfor configuration details
A 3" party platformsd our devices can send desk booking information to
any platform with a REST API

This solution requires th®ensityFeature license PleaseContact Usif you
require this Featureicense

The following sections will illustrate how to install the basic version of Embrava Corfoect
availability displayvith Appendices used to configure the advanced Featurednseoptions.

©2020 Embrava Pty td 4
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Embrava Connect for Windows

Installation

The purpose of thissection is to describe whas requiredto successfully instatmbrava Connect
on your WindowsPC.

Prerequisites

T

T

Microsoft Windows Operating Syste supports following versions:
o 10
o 8
o 7
o Vista
o XP
.NET Framework 4.5

Supporied Applicationsfor Availability Display
Embrava Connecwill synchronize with the following applications to display your availability:

T

=A =4 =4 4 4 -4 9

Microsoft Teams see Appendix Ffor configuration details.

Skype for Business 2016, 2015

Microsoft Lync 2013, 2010

Cisco Jabbefor Windows 10, 11

Slackd seeAppendix G for configuration details.

Skype v7 and above

RingCentrab see AppendixD for configuration details.

CounterPath Bria 4nd above. Embrava Connect for Windows supports Bria Teams and
Enterprise plan accounts only and Bria Solo and Solo Free plan accounts are not
supported.

Connectyour Embrava Device

1.
2.

Unpack thedevicefrom its packaging.
Connectthe USB cable from your devicito an available \$B port on your PC.

3. (Optional) Peel off the protective coating from one side of the mount adhesive and attach

the adhesive to the bottom of the Blynlkight device or mount Ensure surfaces are cleaned
and free of dust before applying adhesive.

(Optional) Peel off the protective coating from the other side of the mouadhesive and
place your Blynkght device or mountin an appropriate position in view of your
surrounding colleaguesEnsure surfaces are clead and apply approximately 10 seconds
of pressure when attaching mount to a surface.

©2020 Embrava Pty td 5
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1. Download the latest Embrava Connesbftware fromhttp://www.embrava.com/install
2. Extract theEmbrava Connecinstaller from the zip file downloaded in Step 1.

Open

Extract All...
Embravaton

_nectva.0.08

3. Double click theEmbrava Connecinstaller to commence the installation process.

ﬁEmbrava Connect - X

Welcome to the Embrava Connect Setup Wizard

The installer will guide you through the steps required to install Embrava Connect on
your computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

Cancel < Back Next >

4. After you have read the icenseAgreement and agreetobh e t er ms sel ect 01
click O6Next .

©2020 Embrava Pty td

1% Embrava Connect - X

License Agreement

Please take a moment to read the license agreement now. If you accept the terms below,
click "l Agree", then "Next". Otherwise click "Cancel”.

End-User License Agreement for Embrava Connect a

This End-User License Agreement (EULA) is a legal
agreement between vyou (either an individual or a
single entity) and the mentioned author (Embrava Pty
Ltd) of this Software for the software product
identified above, which includes computer software
and may include associated media, printed materials,
and “online” or electronic documentation (“SOFTWARE
PRODUCT") . e

(O Do Not Agree
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5. Select the Installatiofolder for your Embrava Connecsoftware and i you wil be the only
user of thesoftware on this particular machine.

ﬁ! Embrava Connect - X

Select Installation Folder

The installer will install Embrava Connect to the following folder.

To install in this folder. click "Next". To install to a different folder. enter it below or click
“Browse".

Folder:
C:\Program Files (x86)\Embrava\Embrava Connect\ Browse...

Disk Cost...

Install Embrava Connect for yourself, or for anyone who uses this computer:

(O Everyane
@ Just me

Cancel < Back

6. ClickdNexiand the installation will begin.
a. You may be prompted by a User Access Control dialog to confirm you wish to
install the software. Clic&'esito confirm the installation.

7. The installatiomprocesswill now complete and Embrava Conneatill run immediately

a. If you had connected theEmbravadevicesc or r ect | vy,
s e ¢ tyoudave yaour Mierasoft Lymactient signed in you
should see you status automatically display on the Blync device.

Devi

©2020 Embrava Pty_td
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15 Embrava Connect - X

Installation Complete
Embrava Connect has been successfully installed.

Click "Close" to exit.

Launch Embrava Connect

Please use Windows Update to check for any critical updates to the NET Framework.

Cancel < Back

as

descri

bed
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8. When Embrava Connect first runs you will be asked to select which applications you would
like your Embrava devices to connect to as illustrated below.

EManage Connections X

Please select the applications you would like to connect with:

Available Connections (in priority order):

v| Skype for Business (Microsoft Lync)
v| Cisco Jabber

v| Skype for Home

v| Skype for Business (server-side)

v| Google Hangouts

v| Manual

If you are enabling multiple applications for one device
you may also set your application pricority order where the
status of your first priority application will always be
displayed on the device with the Busy and Incoming events
from lower priority applications also being displayed.

Uncheck anyapplications you do not wish to use. If you are using one device to display
your status from multiple applications, you can set the order of which application should
get priority over the device.

9. OnceEmbrava Connect installedand running the applicattn can be configured by
clicking the Embrava icoim your System Tray.
DOpen Embrava Connect

Mute Device(s)

Reset device(s)

Exit

©2020 Embrava PtyLtd 8
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Features

The Embrava Connecsoftware controlsall Embrava deviceby configuring Alerts for a set of
defined Activities. Thisexction will describe how these Alerts amonfigured for each Ativityand
provides some example Alert configurations.

Configuring Alerts

The Activities thaEmbrava Connectan be configured toprovide Alertsfor depend on theUC
applicatiors you have selected to connect to (Skype for Business, Cisco Jabber etc.). A full list of
Activities include:

1 Incoming IMd when an Instant Message is received.
Incoming Calld when a Call is incoming

On Calld when you are on a Call.

Availabled when your status becomes Available.

Busyd when your status becomes Busy.

1 Do Not Disturbd when your status becomes Do Not Disturb.

= =4 4 =4

For each Activity, you can define the characteristics of the Alert you would like once that Activity
occurs. The Alert caracteristics you can configure are:

1 Lightd the color ofthe light to be displayed on your Embrava device

Brightnessd if you woud like the light to be dimmed(available for v3.0 devices only)
Flasho the speed the light should flash at.

Toned the ringtone to be played (available for Blynclight Plasd Minidevices only).
Volume d the volume at which the selected ringtone should be played (available for
Blynclight Plusaind Minidevices only).

1 Incoming Caller ID5 display the name/number of the calleffor Nameplate only).

=A =4 =4 =4

To configure Act OpehEmbravalCennetis mesnel é¢temt waed cl i cl
Embravai con i n your Emgrava @med r agr edmei £ di spl ayed be

_
skype for Business Cisco Jabber Skype  Skype for Business (server-side) Google Hangouts| * | *

Active Device |Blynclight Mini v Identify

Enabled Yes

Light Red
ncoming IM Flash Medium

Brightness Full
On Call Ringtone No Tone
Volume 0%

Available
Ring Mode off

Away
Incoming Call Alert
Busy Configure the Incoming Call alert for Skype for Business

Do Not Disturb

00 00006

©2020 Embrava PtyLtd 9



EMBRAVA CONNEQISER GUIDI

The functionality of the above interface tescribed below:

1. Connection tabsd each tab represents the configuration of your selected UC application
(eg. Skype for Business, Cisco Jabber etc.)

2. Active checkbo6 enable/disable this UC application from connéng to any Embrava
device.

3. Device dropdownd select the device you would like this UC application to connect to.

4. Activitieso the list of activitiesupported by your UC application from which you can
configure alerts.

5. Alert definitiond select the charateristics of the alert you wish to invoke for the selected
Activity

6. Connect buttond connect/disconnect this UC application from the selected device.

For example, the configuration above illustrates that the Blynclight Mini devickdigplay a
Medium-paced flashingRed light at full brightness with no sound for Incoming Calls on Skype for
Business.

Configuring theBlynclightNameplate

TheBlynclight Nameplatecan display the name of the user from 3 different sources:

1. Connectiond here the Display Name from Skype for Business or Cisco Jabber can be
automatically displayed on the Nameplate.

2. Windows Display Namé when selected, the Nameplate can display the Windows Display
Name of the person logged into the PC

3. Manuald the Nameplate can disfay text manually entered into Embrava Connect.

To configure the Name Source of the Nameplate:

1. dick sODeEwMimeed menu within Embrava Connect.
below:

[& Manage Devices X

Connected Devices

Embrava Nameplate Device: Embrava Nameplate
Product ID: BLNAMEPLT40
Serial #: 1777016957

Run Diagnostics m

2. Select the Nameplate device and click 6Conf i
3. Chooseyur Name Source and click ©60k&

©2020 Embrava Pty td 10
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[& configure Nameplate X

MName Source
(® Sync with Connection (Skype for Business, Cisco Jabber)
(O Windows Display Name

() Manual

MName Display

Font | calibri e Size [18Pt

4. The Nameplate will now display the name from the selected source.

©2020 Embrava PtyLtd 11
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Manual operation
Many users who do not havehe provided UC applicationgnstalled or simply do not wish to have
their Embrava deviceeplicate theirUC applicationstatus can have theidevicescontrolled

manually. To achieve thisimply check the Active box on the Manual connection tab and click
6Connectd as shown bel ow:

‘E Embrava Connect X

Manual

Active Device |Blynclight Mini “ Identify

_ Hotkeys

Light RGB 0,150,0 Name Light Hotkey [Ctrl+Alt+)

Ligh'l Green Available Green £
MName Light Hotkey (Ctri+alt+

Flash Mo Flash e v :

e =zl Name Light Hotkey (Ctri+Alt+)

e N — 4] o

volume 0% Name Light Hotkey (Ctri+Alt+)

Ring Mode Off I:l - I:l u

Save Hotkeys

Available Alert

Configure the Manual Available alert.

Disconnect

Note: Checking the Active checkbox will deactivate all other Bigplication connections.
Unchecking the Active checkbox here will-ectivate your previous UC application connections.

From this screen, the user can select any color, flash speed, brightness, ringtone or volume and it
will be displayed on the selected ddce immediately.

The user can also configure Hotkeys to quickly change the color of their status light to display
their availability. For example, if a user is about to answer the phone they can press Ctrl+Alt+B
and the light will change to the Busy Redlor letting colleagues know the user is Busy.

©2020 Embrava Pty td 12
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Windows Deployment

Embrava Connect has been designed so that it can be easily deployed and configured within the
enterprise.

The Embrava Connect installation package can be used with all major Windows gepémt tools
such as SCCM, GPO, etc.

Once Embrava Connect is installed on all client PCs a standard configuration is also required on
each PC.

On Windows, the Enterprise Admin Tool is used to create, push out and lock down a standard
Embrava Connect configration on client PCs.

The following steps describe the use of the Enterprise Admin Tool.

Prerequisites
M1 Microsoft WindowsServer:
0 2012R2
o 2012
1 .NET Framework 4.0

Install Software
1. Download the latest Enterprise Admisoftware fromhttp://www.embrava.com/install
2. Extract the Enterprise Admimstaller from the zip file downloaded in Step 1.

EmbravaCon
nectAdmin_v
4,00

Open

Extract All...

3. Double click theEnterprise Admirinstaller to commence the installation process.

©2020 Embrava Pty.td 13
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15 Embrava Connect Enterprise Admin el -

Welcome to the Embrava Connect Enterprise Admin
Setup Wizard

The installer will guide you through the steps required to install Embrawva Connect Enterprise Admin
On YOUr COfmputer.

WARNING: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distribution of this program, or any portion of it may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

ect

0l Agreed and click ONextd

15 Embrava Connect Enterprise Admin el -

License Agreement

Flease take a momentto read the license agreement now. If wvou acceptthe terms below, click "l
Agree". then "Mext". Otherwise click "Cancel".

End-User License Agreement for Embrava Connect

mj >

This End-User License Agreement (EULA) is a legal
agreement between you (sither an individual or =z
single entity) and the mentioned author (Embrava
Pty Ltd) of this Software for the software product
identified above, which includes computer software
and may include associated media, printed
materials, and “online” or electronic
documentation (“WSOFTWARF PRODITCTYY . hd

()1 Do Mot Agree (@)1 Agree

| Cancel | | <Back | | ext » |

once

5. Select the Installatiofolder for your Enterprise Admin software anélyou wil be the only

user of thesoftware on this paticular machine.

©2020 Embrava Pty_td
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15 Embrava Connect Enterprise Admin el -

Select Installation Folder

The installer will install Embrava Connect Enterprise Admin ta the following falder.

Tainstall in this folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Eolder:

CAProgram Files (x86)\EmbrassaiEmbrava Connect Enterprise Admin' Erowse. .
Digk Cast...

Install Embrava Connect Enterprise Admin for yourself, or for anyone who uses this computer:

() Eweryane

(@) Justme

6. ClickdNexiand the installation will begin.
a. You may be prompted by a User Access Control dialog to confirm you wish to
install the software. Clic&'esito confirm the installation.

7. The installatiorprocess will now complete and th&nterprise Admin shortcut will be
added to your desktop

15 Embrava Connect Enterprise Admin \;lﬂ-

Confirm Installation

The installer is ready to install Embrava Connect Enterprise Admin on your computer.,

Click "Next" to start the installation.

©2020 Embrava Pty td 15
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Usage
This section will describe how to use the Enterprise Admin to deploy a standard Embrava Connect
configuration across your organisation.

Step 1: Select Configurations
To begin developing a standard Embrava Connect configuration, dowakck the Enterprise
Admin shortcut on your desktop. The following screen is then displayed:

€ Configurations

Please select the configurations you would like to deploy:

[v] Skype for Business (Microsoft Lync)
[v| Cisco Jabber

v| Cisco Finesse

v|Nameplate

Now, select the Configurations from which you would like to develop standard Embrava Connect
configurations.

Once complete the following screen will be displayed:

B Embrava Connect Enterprise Admin

Configurations

Configure Embrava Devices

Select Organizational Unit

| |

Skype for Business  Cisco Jabber Cisco Finesse Nameplate

@ Enabled Yes
Light Red

G Incoming 1M Flash Medium
Brightness Full

@ On Call Ringtone Standard
Volume 25%

o Available
Ring Mode Repeat

Away Display Caller 1D Enabled

Enabled

. Busy Enable or disable alerts for Skype for Business - Incoming Call
activity.

° Do Mot Disturb

Don't allow user to change configuration

An Configuration tab will be displayed for each application selected.

©2020 Embrava Pty.td 16
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Step 2: Select Organisational Unit

Fromyour selected Configuration t albganisatibniUnitk t he 6B
(OU) of the client machines you would like the configuration to be deployed.

Clickng the @rowseébutton - will open the Organizational Unitdialog, select an OU under your
particular domain name as shown below. Here in this example we have selected Siodtware
Development"OU under the domain EMBRAVACOM"

& Embrava Connect Enterprise Admin = [=] =
Configurations
E P f (= -
s E Organizational Units -
|: Select an Organizational Unit
m - EMBRAVACOM
M S oftware Development

Don't allow user to change configuration

Click OK once complete anche selected OU wilbe displayed within theConfigurafon tab and
t he but t oilinod =remabled asishowon the following page.

©2020 Embrava Pty td 17
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B Embrava Connect Enterprise Admin

Configurations

Configure Embrava Devices
Select Organizational Unit
|50ﬂware Development |
Skype for Business (Cisco labber Cisco Finesse Nameplate
e Enabled Yes
Light Red
G ncoming 1V Flash Medium
Brightness Full
@ On Call Ringtone Standard
Volume 25%
° Available
Ring Made Repeat
Away Display Caller ID Enabled
Enabled
. Busy Enable or disable alerts for Skype for Business - Incoming Call
activity.
° Do Not Disturb
Don't allow user to change configuration

Step 3: Create Configuration
The Enterprise Admin Console can be used to configure alerts for the following Activities on your
client machines:

1 Incoming IMd when an hstant Message is received. (Skype for Business Only)
Incoming Calld when a Call is incoming

On Calld when you are on a Call.

Availabled when your status becomes Available.

Busyd when your status becomes Busy. (Skype for Business Only)

1 Do Not Disturbd when your status becomes Do Not Disturb.

=A =4 =4 =

For each Activity, you can define the characteristics of the Alert you would like once that Activity
occurs. The Alert characteristics you can configure are:

1 Light & the color of the light to be displayed on the dece.

Brightnessd if you would like the light to be dimmed (available for v3.0 devices only).

Flasho the speed the light should flash at.

Toned the ringtone to be played (available for Blynclight Plus/Mini devices only).

Volume d the volume at which the selected ringtone should be played (available for

Blynclight Plus/Mini devices only).

1 Ring moded the tone can be configured to play once or geated (available for Blynclight
Plus/Mini devices only).

= =4 =4 =

©2020 Embrava Pty td 18
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As illustrated above, the alert for Cisco Jabber Incoming Calls is to dispRedlight, flashing at a
Medium pace, Fullbrightness, playing theStandardringtone at25%volume inRepeatmode.

Select the other Activity buttons on the left of the screen to configure alerts for all the other
activities.

Use the O6Disable Client Configurationd checkbox
on their machines.

Once complete, clicon 6 Cr eate Configurationd button to gen
to be added to the selected OU through group policy.

Configurations

Configure Embrava Devices

Select Organizational Unit

|Soﬂware Development |

Skype for Business Cisco Jabber Cisco Finesse Mameplate

e Enabled Yes
Light Red
G ncoming IM
@ On Call
& .
Availahle
pat
i [
Away Display Caller 1D Enabled
Enabled
. Busy Enable or disable alerts for Skype for Business - Incoming Call
activity.
° Do Not Disturb

Don't allow user to change configuration

Step 4: Deploy Configuration

Once your desired configuration has been created
will now be enabled.

Clicking the 6Deploy Configurationd button wil!/

1. Create anew group policy object(GPO) with yur Embrava Connectonfiguration
settings contained within tlsi GPOas Logon/Logoff scripts.

2. Link the GPOto your selected QJ.

3. Execute the Group Policy Management Editor (GPME) to enable the GPO. (The GPO must
be opened within the GPME to make the GPO valid.)

©2020 Embrava Pty td 19
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Follow these steps to validate the GPO:

1. Once the GPO edor dialog appearsyou will see the dialog "Browse for a Groupolicy
Object" as shown below.

Embrava Connect Enterprise Admin

CAWindows\System32\cmd.exe

Browse for a Group Policy Object
Domains/OUs | Sies | Al

Look in: £ EMERAVA COM

Domains, OUs and linked Group Policy Objects:

MName

{7 Domain Controllers EMBRAVA.COM

| Software Development, EMERAVACOM |
5[ Default Domain Palicy

Domain

e Do Not Disturb

Disable Client Configuration

I'n the 6Domains/ OUsd t ab, select the Domain |

the OU that you have selected in Step One: S«
have selected Softwar®evelopmentEMBRAVACOM in the example above).

2. Once done, the GPOs in the selected OU will now be displayed. Select the GPO named
&mbrava ConnecEnt er pri se Admi

n Controlled Settingsd:i

©2020 Embrava PtyLtd 20
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Embrava Connect Enterprise Admin

CAWindows\System32\cmd.exe

Browse for a Group Policy Object

Domains/Ols | Sites IAII

Look in: \j Software Development EMBRAVACOM — ~| & 5[ B -

Domains, Ols and linked Group Policy Objects:

MName

Eﬂxmﬁnrrm&tﬂpmm&muhdm EMBRAVA COM

Domain

e

Do Mot Disturb

Disable Client Configuration

ec

> O0Pobi 6Wesadows DeStctriimpgssd (L dd.owrmg/olndg afsf )sth o wn

below.

File Action View Help

Y EEE

Group Policy Management Editor

= Te |

p [ Policies

2 [ Policies

- || Preferences
4§ User Configuration

b ] Software Settings
4 [ Windows Settings
| Scripts (Logen/Logoff)
b By Security Settings
b (2 Folder Redirection
b gl Policy-based QoS
I» ] Administrative Templates: Policy definitions (ADMX files) retrieved from the lecal computer.
- || Preferences

-/ Embrava Connect Enterprise Admin Controlled Settings [SERVER1.EMERAVA.COM] Policy
4 {4 Computer Configuration

i Scripts (Logon/Logoff)

Contains user logen scripts.

Logon Name
Display Properties = Logoff
Description:

", Extended /4 Standard

4. Doubl e

cl

c k

on 6Logond and the

Logon

below. Just clie OK and the GPO will now be validated. This completes Erabrava

ConnectConfiguration Settings Deployment to the selected OU. You may close the Group
Policy Management Editor at this point.
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'm

File Action View Help

Group Policy Management Editor

A EREEEN 7N

4 % Computer Configuration
p [ Policies

4[] Policies
b (] Software Settings
4[] Windows Settings

b T Security Settings

|24, Scripts (Logon/Logoff)

= Embrava Connect Enterprise Admin Controlled Settings [SERVER1.EMBRAVA.COM] Policy

<

Controlled Settings

<:: Logon Scripts for Embrava Connect Enterprise Admin

Name Parameters

pts.

Name
§ Logon
I || Preferences _'—|
Scripts | PowerShell Scri =
4 %, User Configuration QWEr: Lo [ Logoff

b (13 Folder Redirection
b ol Policy-based QoS

I [ Administrative Templates: Policy definit

b (7] Preferences

/s EcSettings reg

To view the script files stored in this Group Policy Object, press
the button below

Extended )(Sbandard/

The GPO is now active and thEmbrava Connectonfigurationwill be applied to each
machine in the selected OU next time someone logs into that machine.
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Embrava Connect foMac

Installation

The purpose of this section is to describe whia required to successfully install Embrava Connect
for Mac.

Prerequisites
1 Mac 0S10.50610.9
1 If using Skype for Business Online, please follow the steps outlinefpipendix FO
Configuring Authentication App for Skype for Business Onlimefore proceeding to allow
Embrava Connect to gather status updatém Skype for Business Online.

Suppored Applicationsfor Availability Display
Embrava Connecfor Mac will connect to the following servers to display your availability:

9 Microsoft Teams

Skype for Business Online

Skype for BusinesServer2015and above
Microsoft Lync Server 2013

Cisco Unified PresencBerver(CUPS)

= =4 4 4

Connectyour Embrava Device

1. Unpack the devicdrom its packaging.

2. Connectthe USB cable from your devicieto an available $B port on your PC.

3. (Optional) Peel off theprotective coating from one side of the mount adhesive and attach
the adhesive to the bottom of the Blynlight device or mount Ensure surfaces are cleaned
and free of dust before applying adhesive.

4. (Optional) Peel off the protective coating from the otheside of the mourt adhesive and
place your Blynkight device or mountin an appropriate position in view of your
surrounding colleaguesEnsure surfaces are cleaned and apply approximately 10 seconds
of pressure when attaching mount to a surface.
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Instal Software

1. Download the latest Embrava Conne@ir Mac software from

EMBRAVA CONNEQISER GUIDI

http://www.embrava.com/install

2. Double click theEmbrava Connecinstaller to commence the installation process.

3. After you have read the icenseAgreement and agree to the termsglick@ontinued

select@®greed .

©2020 Embrava Pty_td

' Install Embrava Connect

Welcome to the Embrava Connect Installer

Introduction
software.
License

Destination Select

Installation Type

nstallation

Summary

You will be guided through the steps necessary to install this

Continue

and
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